
COURSE OUTLINE
◆ Foundations of Generative AI in Banking
◆ Tool Intelligence & Comparative Analysis
◆ Responsible AI for Banking: Risk, Compliance 
 & Governance
◆ Bank specific Prompt Engineering Mastery 
 (ChatGPT & Gemini)
◆ Designing with System Prompts
◆ Research & Market Intelligence (Perplexity / Tavily)
◆ Banking Use Cases (Live Demos & Guided Exercises)
◆ Banking Use Cases (Contextual Application)
◆ Google AI Studio for Executive Scenarios
◆ NotebookLM as Banking Research Assistant
◆ Tool Evaluation Strategy
◆ Advanced Concepts & Emerging Capabilities    
 (Theoretical Overview)
◆ Banking AI Use-Case Planning

SESSION OBJECTIVES
◆ Gain a clear understanding of how AI, especially   
 Generative AI, can reshape the Banking Industry.
◆ Learn how to practically apply AI tools to streamline   
 and enhance day-to-day Banking Operations.  
◆ Discover high-impact Banking use cases for AI in risk  
 management, customer service, compliance, and   
 finance.
◆ Evaluate the cost-benefit and operational readiness   
 of integrating AI into Banking department or    
 institution.
◆ Navigate Banking ethical, regulatory, and governance  
 frameworks to ensure responsible AI adoption in   
 financial environments.

LEADING AI TOOLS IN FOCUS
◆ ChatGPT
◆ Gemini
◆ Google AI Studio
◆ NotebookLM
◆ Perplexity or Tavily
◆ Claude
◆ Make.com or Zapie

FACILITATOR
Mr. Noor Surani
Trainer | Coach | AI & Automation Specialist

Mr. Noor Surani is a dynamic and 
forward-thinking professional specializing 
in Artificial Intelligence, with a particular 
focus on Generative AI and emerging 
technologies. He holds an MBA in Manage-

ment Information Systems and is a Microsoft Certified 
Trainer, Microsoft Certified Application Specialist, and 
Certified SCRUM Master.

With extensive expertise in Artificial Intelligence, Robotic 
Process Automation (RPA), and automation frameworks, 
Mr. Surani is dedicated to fostering innovation through 
hands-on training and strategic mentorship. His 
training philosophy centers on building collaborative, 
solutions-driven environments that accelerate product 
development and support seamless digital transforma-
tion across industries.
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